_ _ these are some of the things
for more information or to you, as a consumer, shoul
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98 Nolan Street, Kerang ® Quality of care as promptly as possible.
Phone: (03) 5451 0200

Considerate care, respecting your privacy and dignity.
Office Hours:

Monday to Friday
8.30 am — 5.00 pm or treatment available in terms you understand.

Adequate information on all aspects of services provided

w Participation in decision making which affects your health.

The right to consent to or refuse treatment.

Other Nor’ghern District

The right to consent to or refuse fo participate
in educational or research programs.
Centres open part time.

The right to engage an advocate of your choice.

CObZlnﬂ Access to personal health records and fo have the
Murray Valley Highway  (03) 5456 3006 confidentiality of records ensured.

You can make a complaint on any aspect of the
QU&ZﬂiéﬂfOO:é Service and have the complaint fully and objectively
33 Mildred Street (03) 5457 1300 investigated by the Program Committee and reviewed
by the Board of Management. Complaints should be
addressed to the Manager.

Boort
Coutts Street (03) 5455 2503 If you are not satisfied by the action taken by the
Service on your complaint, you can refer the matter to:

P_yT&Zi%id HZ[[ Health Services Commissioner
12 Victoria Street (03) 5455 7065 FREECALL: 1800 136 066

Level 30, 570 Bourke Street
MELBOURNE VIC 3000
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who can use the service?

what is the service?

The Service aims to encourage and assist
people in achieving and maintaining as healthy
and independent a lifestyle as possible.

Our Mission is to provide quality care, which

enables people to increase their control over,
and improve, their health and wellbeing.

what do we offer?

A wide range of health and welfare services
are available. Health Programs can be provided
for groups on request. Your ideas and
suggestions are always welcome.

This service is CONFIDENTIAL
We respect your PRIVACY

Everyone! Referrals are not necessary.

what does it cost?

Some consultations have a fee of $10
($6.50 for concession card holders).

Membership can offer 12 months coverage of all

fees. Many services have no fee, ask for details
or if you are experiencing difficulty in paying.

how do you contact us?

You can ring, text or email the service to
make an appointment for any of the services.

Appointments can be made for services at
all centres.
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Health Information and support
for individuals and groups

Counselling for individuals or families

Drug & Alcohol Counselling and Information
Drink Driver Program

Smoking Cessation Withdrawal Program
Youth Drug & Alcohol Qutreach Youth Waorker
School Focused Youth Service

Psychiatric Support

Emergency Accommodation

Cardiac Rebabilitation

Speech Pathology

Foot Care Program

Occupational Therapy

Wellbeing & Relaxation Program

Asthma Education

Dietitian

Men’s Health

Well Women’s Clinic

Good Sports Program

Diabetes Education & Supplies




